Serra International, Inc.

International Freight Forwarder  –  Customs House Brokers  –  Since 1919


In today’s dynamic shipping environment one company stands out

SERRA INTERNATIONAL, INC.
________________________________________________________________

INDUSTRY

For over 80 years an innovator helping exporters and
INNOVATOR
importers move all types of commodities to worldwide



destinations.  Large or small, your shipments receive

CUSTOMERS
personal attention in every detail.  Each customer is

ARE SPECIAL
treated as an important individual.  Staffed by dedicated




professionals with many years of experience.  One of the

UNPARALLELED
lowest personnel turnover rates in the industry.  In 1919,
EXPERTISE

firm began as the New York Branch of an Italian 

SINCE 1919

forwarder.  Then in 1921, it incorporated as Luigi Serra 




Inc., soon dominating traffic between the United States




and Italy.




By 1930, Serra provided full service to all points




worldwide for ocean and air cargo.  During the 1960’s it




obtained a license to operate as a Customs Broker.  By




the early 1970’s Serra offered daily air consolidations.




later in 1978, an ocean consolidation service was formed




as an NVOCC called Serra Shipping, Inc.




In the 1980’s the company opened offices in the central




and western United States.  In 1986, the firm changed its




name to Serra International, Inc. reflecting the broadening




geographic scope of its activities.




As Serra moves into the year 2000, it accelerates its 




investments in computer  facilities and customized software




as part of a continuing commitment to providing its clients




with the very best service.

PHILOSOPHY
COMMITMENT TO EXCELLENCE

FREIGHT FORWARDING WITH THE PERSONAL TOUCH

________________________________________________________________

Whether your shipment moves by air or ocean, we’ll bend over backward to make sure it gets there. In great shape. On time.

DOOR-TO-DOOR SERVICE

· Arrange pickup and delivery  of your cargo to the airport or pier

· Only reliable carriers used

· We can deliver to any point of your choice overseas…to the port or customs cleared into the importer’s warehouse

· Insurance Coverage is customized so that you can pay only for what you need 

· Collection of Shipper’s invoice

· Warehousing and receiving freight from many plants for assembly into

one shipment

RATES AND ROUTES

· Competitively low ocean/air freight rates

· Routing is always closely geared to the customer’s time/cost requirements

· Project Cargo involving heavy lift equipment, special inland transportation

arrangements, constant coordination with shippers/consignees, on-site supervision

PRECISION DOCUMENTATION

· Shipping Forms completed with pinpoint accuracy…Bills of lading, Air Waybills, Dock Receipts, Shippers Export Declarations, Certificates of 

Origin, Consular requirements, Proforma Invoices…too often documentary

errors can lead to delays

· Special attention paid to conformance with Letter of Credit requirements

· Advice on documents needed overseas

· Experienced in Export Licensing.  One of the few forwarders representing

foreign shippers in securing export licenses from Munitions Control Board

COMPUTER MANAGEMENT AND TRACKING SYSTEMS

· Point-to-point shipment tracking

· Customized reports of shipments

THE SERRA ADVANTAGE
________________________________________________________________

HELPFUL EXPERIENCE STAFF TO

· Expedite your shipments

· Respond immediately to your needs

· Offer least-cost routing
Solve your shipping dilemmas

Handle everything from the most routine cargo to the most unique

QUALITY DOOR-TO-DOOR NETWORK

· Worldwide and North American affiliates for fast and safe delivery anywhere

· Computerized tracking

· Customized services

· Rapid distribution

SPECIALIZING IN…

· Multi-modal shipping

From Exporter to Importer we handle everything.

· International Freight Forwarding

· U.S. Customs Brokerage

· Consolidation

Air/Ocean/Import/Export

· Ocean & Air Freight Service into the U.S.

· Personal Effects/Automobiles & Antiques

· Breakbulk & Deconsolidation Services

· Warehousing & Distribution

· Project Cargo & Logistic Management

· Computerized Management Information Systems

· Letter of Credit

· Insurance

Customized coverage for Imports/Exports

· Collections

Multi-currency remittances to exporters in the United States or Overseas

· Licensing Experts

TODAY WHEN TIME COUNTS

ONE CALL TO SERRA IS ALLYOU NEED

OCEAN FREIGHT CONSOLIDATION

WITH SERRA SHIPPING

________________________________________________________________

Save money and time by consolidating your freight in our container service, Serra Shipping, Inc.  As a Non-Vessel Operating Common Carrier (NVOCC), Serra Shipping acts as your personal steamship line, receiving and loading your goods into containers with other freight going to the same destination. This gives you the security and protection of a container while only paying a proportionate share of the transportation cost.

ROUTING TO & FROM THE UNITED STATES

· Container Service for both exports and imports

· Strong links to numerous major trading countries in Europe, Latin America, and the Far East

· Less-than-Container loads & Full Containers

· Analysis of very small loads to see if it is more cost effective to ship via air

WAREHOUSE-TO-WAREHOUSE SECURITY

Your cargo is loaded directly at the terminal warehouse and travels in a sealed container to the destination terminal.  

· Careful handling obviates loss & damage

SPEEDY ONE-STOP SHIPPING SAVES TIME

· Co-ordination with Suppliers to expedite your purchase order

· Processing Shipping Documents

· Transporting your ocean freight

· Rapid Deconsolidation & freight availability

· Customs clearance & Delivery

· Paper handling and Transfer Minimized

COMPUTER MANAGEMENT AND TRACKING SYSTEM

· Up to the minute Freight Information available at all shipping stages

· Customized reports of shipments

IMPORT SERVICES

________________________________________________________________



From the loading dock of your foreign supplier to your warehouse, Serra is there, immediately responding to your needs. Whether it be international transportation, Customs Brokerage, or insurance, Serra has the experience and personnel and extensive agent network to provide you with the very best technical expertise all over the U.S.A.

U.S. CUSTOMS BROKERAGE VIA AIR OR OCEAN

Our own in-house licensed Customs House Brokers  offer the best professional expertise for all commodities and any type of customs formalities:

· Entries are rapidly cleared through our ABI computer link with U.S. Customs Formal – Informal – American Goods Returned Temporary Importation, Drawback, In-Bond, Carnets, Quota Warehouse, Foreign Trade Zones

· U.S. Customs Bond

TRANSPORTATION

· Prompt delivery to your door or your consignee’s premises via truck,

 Air or rail

· Specialized transportation equipment arranged

· Coordination for delivery to job sites

· Can arrange for ocean or air transportation from overseas to your

Door through

· Serra Shipping

Competitive rates

Coordination of shipment and Customs clearance begins upon 

receipt of your goods at port of export

Deal with only Serra from door-to-door

Save time since all paperwork is handled internally

Breakbulk and Distribution services

Insurance door-to door

COMPUTER MANAGEMENT AND TRACKING SYSTEMS

· Tracking from purchase order to delivery 

· Customized reports of shipments

CONSULTING SERVICES

________________________________________________________________

TRANSPORTATION

· Analysis of air/ocean transportation rates and routes to provide less

costly alternatives at the same service level

Investigate obtaining service contracts
Obtain Volume Discounts
· Probe alternate modes or combinations of transportation

All Water Service
Mini Land Bridge
Sea/Air
U.S. CUSTOMS

· Review your import program with a view towards eliminating/reducing duty

liability through the use of 

Binding Rulings
Foreign Trade Zones/Bonded Warehouses
Drawback 
Protests
· Investigate special Customs programs to quicken Customs clearance

Pre-classification
ACH

· Advise as to Custom’s compliance

· Establish foreign companies as U.S. Importers

· Bonds

· Marking of goods

EDI AND INFORMATION MANAGEMENT

· Examine existing documentation/information flow and explore 

 
    Landed cost analysis
      Computerized tracking and tracing
      Electronic invoices
      Customized reports and information procedures
      Industry Software
BANKING

· Letters of Credit

· Foreign remittance and collection

AMERICA – LATIN AMERICA

________________________________________________________________

EXPERTS IN AMERICAN / LATIN AMERICA TRANSPORTATION

For years, Serra in America and our agents in Latin America have worked closely to offer you the safest, most efficient method of transporting all types of commodities to various South American countries. As NVOCC consolidators, we offer shipments of loose cargo, consolidations, full container loads, vehicles and heavy equipment, thus keeping your costs as low as possible. And mostly, due to our excellent record of on time sailing, your cargo will be forwarded quickly and efficiently.

Serra experience and technology assures that all the information on your shipments carefully monitored and secured.  And with Serra’s strategic pricing structure, shippers and importers pay less for more efficient service.

Serra International’s complete line of service does everything for you.  Simply give us a call and find out why we are the most efficient and competitive shipping organization in the industry.  

As Serra, we take care of every detail from its originating point to its final destination with the most efficient method of transporting your vehicle or machinery either by air, ocean or land.  For ocean shipments, we offer vessels with exclusive and/or shared containers specially designed for vehicles of all sizes. We also ship machinery, concrete plants and heavy equipment of all kinds loaded on open top containers or flat racks, all at the most competitive rates.

BENEFIT TO CLIENTS

· One-Stop Shipping: work with local office in South America or the 

U.S. for more easily controlled freight movements  

· Improved communication through unique market awareness. Close

Contact with suppliers allows the importer to be kept fully informed

When his purchase order is being shipped.

· Competitive Pricing

· Reduced Transit / Distribution Times

· Special Customized Services

· Computerized shipment tracking and tracing

· Warehousing and Distribution

· Project Cargo and Logistic Management

OFFICE LISTING

_______________________________________________________________________________________________

MAIN OFFICE

Serra International, Inc.

75 Montgomery Street

Suite 300







Tel: 
201-860-9600



Jersey City, NJ 07302






Fax: 
201-860-9686

Sales:








general@serraintl.com

Web Site:







http://www.serraintl.com

Jeanette Gioia

- President




jgioia@serraintl.com

Erminio Mangili

- Chief Operating Officer/Exec. VP

emangili@serraintl.com

Joseph Gorgone
- Vice President of Import Logistics

jgorgone@serraintl.com

Alba L. Ceballos
- Director of Intl Sales & Marketing

aceballos@serraintl.com

Beth Morris

- Ocean Import Manager  


bmorris@serraintl.com

Jose Escobar

- Manager, Sales and Margeting


jescobar@serraintl.com

JFK AIRPORT OFFICE / WAREHOUSE
Serra International, Inc.






Tel: 
718-656-3653 - Imp.

149-09 183rd Street






Fax: 
718-712-7415

Springfield Gardens, NY 11413





Tel: 
718-656-3746 - Exp.










Fax: 
718-712-7587

Derick Reid

- Manager, Air Imports 



dreid@serraintl.com

Laura Callesano
- Manager, Air Exports



lcallesano@serraintl.com


LOS ANGELES OFFICE

Serra International, Inc.

912 W. Hillcrest Blvd.






Tel: 
310-649-3199

Inglewood, CA 90301






Fax: 
310-649-3190

Julio Hernandez
- Operations Manager



jhernandez@serraintl.com

MIAMI

Serra International, Inc.






Tel: 
305-715-9509

8437 NW 72nd Street






Fax: 
305-715-9094

Miami, Florida 33166

Jose Grinovero

- Operations Manager



jgrinovero@serraintl.com
